Privacy Policy

National Bank of Kuwait recognizes the importance of protecting
customer personal information and his/her financial transactions.
At NBK the trust has always been the foundation of our relationship
with customers. The privacy of your personal data on the Internet is
of the utmost importance to us. NBK has in place safeguards to
protect the personal data stored with us. This policy describes how
we may collect, use, disclose, process and manage your personal
data.

| Types of Information We Collect

We collect the basic types of information through the services
such as information you provide on our forms, surveys,
applications or similar online fields. Personal information that
we seek from you would only be aimed at providing superior
service, and would always be kept confidential.

I How We Collect Your Information

We collect personal information from you or about you when
you provide this information to us directly. For example, we
may obtain personal information when you request
information, products or services from us, register on the
Website or an Application; contact your Account Officer
directly.

Il How We Use Your Information

NBK is Using the collected information from you in order to:

»  Provide you with, or evaluate your eligibility for,
products and services that you request from us.

» Communicate with you about your accounts or
transactions with us.

» Send you important information regarding the
Services, changes to this Policy and/or other similar
administrative information.

»  Optimize or improve our products and services.

IV How We Disclose and Share Your Information

NBK is Keeping customer information secure and using it only
as our customers would want us to, is a top priority for all of us
at the Bank. We may however be required to disclose your
personal information based on your acknowledgment to
government, and/ or our regulators to whom the Bank is under
an obligation to make disclosures under the requirements of
any applicable law binding on the Bank.

Sharing limited information for marketing purpose and in order
for us to deliver superior service to our customers.

We will permit only authorized employees, who are trained in
the proper handling of customer information, to have access to
such sensitive information.
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We will not reveal customer information to any external
organization or third parties unless we have previously
expressly informed the Customer in disclosures or
agreements, and have been expressly authorized by the
Customer, or are required by applicable law.

V  Updating Your Information

We will continuously assess ourselves to ensure that
Customer privacy is at all times maintained and respected.

Please ensure to provide and keep your information as up to
date as possible to get the best services, alerts and
notifications and obtain maximum benefits from Internet
Banking service.




